V.  Water Conservation Measures 
As noted previously, efforts to promote efficient water use and encourage conservation of water are a planning tool which would be preferable to attempting to balance the needs and wants of water users in times of water shortage. Effective water conservation involves the entire community and consists of many of the following basic steps. 

A.
Individuals 
1.  
Find and fix water leaks. Check all water-using appliances, equipment and other devices for leaks. A leaking toilet can waste 200 gallons per day. Running toilets, steady faucet drips, home water treatment units, and outdoor sprinkler systems are common sources of leaks. 

2.  
Install water-efficient plumbing fixtures. A major water use inside the home is toilet flushing. A high-efficiency toilet that uses 1.6 gallons or less per flush can save a family of four from wasting 14,000 to 25,000 gallons of water per year. Install low-flow faucets aerators and showerheads; consider purchasing a high efficiency washing machine which can save fifty percent in laundry water and energy use. 
3.  
Eliminate wasteful water habits, such as running the dishwasher or clothes washer when only half full or allowing unused water to run; use the appropriate load size selection on the washing machine. When using a hose, control the flow with an automatic shut-off nozzle. Wash the car with water from a bucket, or consider using a commercial car wash that recycles water. 

4. 
Improve outdoor water efficiency by using proper irrigation and scheduling techniques, e.g. water in the cooler parts of the day or use cycling sprinklers. Choose landscaping that requires little water, and only water the lawn every three to five days in the summer. Use soaker hoses or trickle irrigation systems for trees and shrubs; and install moisture sensors on sprinkler systems. Use a broom, rather than a hose, to clean sidewalks and driveways. Lower the water level in pools to reduce the amount of water splashed out; and use a pool cover to reduce evaporation when the pool is not in use. 
5.
Cut back on non-essential uses, e.g. washing one’s car or using running water to thaw frozen food (thaw in refrigerator overnight). Avoid recreational water toys which require a constant stream of water. Operate ornamental water features only if they recycle the water. 
6.
Reuse water for non-drinking purposes. Before pouring water down the drain, consider other uses for it, such as watering plants or garden. 
B.
Water and Wastewater Utilities 

1.  
Meter all water users. 

2.  
Charge for water and sewer service based on the amount used. 
3.
Charge more for water and sewer service per unit, as use increases, if approved by the URC to ensure the utility rate structure encourages water efficiency, or at least does not discourage it.
4.   
Increase billing frequency to increase awareness of use; use water bills as  components of an information and education program to educate water users about the costs involved in supplying drinking water, and to demonstrate how water conservation practices will provide water users with long term savings; gaining public support for a utility’s water conservation program. 

5.
Charge more for water during seasons of peak use, if approved by the URC. 
6. 
Develop a water efficiency plan; consider a reclaimed wastewater distribution system for non-potable uses.

7.
Develop a water-loss management program to examine the water distribution system for leaks at regular intervals, and repair leaks promptly. The water industry goal for unaccounted-for-water is 10 percent.

8.  
Reduce excessive water pressure in the distribution system, e.g. system wide pressure management, flow restrictors, and pressure-reducing valves. 

9.
Conduct water-use audits of homes, businesses, and industries. Audits provide users with information about their water habits and how usage might be reduced by implementation of specific voluntary measures. 

10.
Make retrofit kits for residences available free or at cost. Kits may contain low flow faucet aerators, high efficiency showerheads, leak detection tablets, and replacement valves.  

C.
Local Government 

1.
Adopt water-efficient plumbing, landscaping, and building codes.

2.
Develop a program to replace or retrofit water-wasting plumbing fixtures in existing buildings. 

3.
Reduce municipal water use, e.g. plant water efficient vegetation and install high efficiency plumbing products on city property; set a good example. 

4.
Educate water users about conservation; develop public outreach and education programs for the public to increase conservation awareness.

5.
Promote water efficient landscape practices for homeowners and businesses, especially those with large, irrigated properties.  Practices include use of native plants, landscape renovation to reduce water use, and more efficient irrigation.

D.
State Government 

1.
Require conservation as part of water supply grants and loans. 


2.
Adopt a state wide plumbing code for water use efficiency. 

3.
Promote water conservation in state facilities; develop a program to replace or retrofit water wasting plumbing fixtures in state owned buildings.

4.
Include conservation measures as a condition for issuing state contracts, permits or licenses for water or wetlands development. 

5.
Offer incentive programs (rebates/tax credits) to homeowners and businesses to encourage replacement of plumbing fixtures and appliances with water-efficient models.
6.
 Educate water users about conservation; develop public outreach and education programs to increase conservation awareness.

E.
Benefits of Water Conservation 
Saving water provides benefits for the environment and for the community. Water Conservation benefits all communities, even if they have a stable and sufficient water supply. Efficient use of water can help prevent pollution, protect aquatic ecosystems, conserve energy resources, and save substantial amounts of money, among other benefits. 

1.
Using less water reduces the burden on wastewater treatment plants and septic systems, improv​ing the quality of our lakes, rivers, and marine waters. 

2.
Diverting less water from our rivers and lakes helps maintain a healthy aquatic environment. Building fewer and smaller water supply projects can help preserve wetlands that naturally filter pollutants. 


3.
Water efficiency means less energy is used to pump, treat, and heat water. 

4. Conserving water may be quicker and cheaper than developing a new water supply. 

