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 HIP Director
 Natalie Angel

Controller
 Leslie Melton

Policy & Prog. Dev. 
Section

Kelly Flynn, JD

Program Development

Coverage & Benefits

Legislation & Government 
Affairs, Medicaid Advisory 
Committee

Traditional Medicaid & Hoosier 
Care Connect Eligibility Policy

Hoosier Healthwise & Healthy 
Indiana Plan Eligibility Policy

Managed Care Compliance
 Program Evaluation
 Member Support Services

Estate Recovery

Drug Utilization Review
 

Provider Enrollment
 Acute Care Reimbursement

 Long-term Care Reimbursement

Coding & MMIS Initiatives
 

Provider Communications
 

PBM Contract Oversight

Pharmacy Advisory Committees
 

Administrative Assistant
Laura Gardner

Laura Dodson
Asst. to the Medicaid Director

Retrospective Review
 

HIP Gateway to Work 
 HIP Operations
 Presumptive Eligibility

 * Contractor

Program Integrity 
Section

Vacant 9/20

Pre-payment Review
 Surveillance Utilization Review
 Coordination & Investigations
 

Medical Director
* Ann Zerr, MD

Associate Medical Director
Maria Finnell, MD

Reimbursement 
Section & Actuary

Kathy Leonard

Managed Care Rates
 

Encounter Data Oversight

Provider Relations

State Plan Administration

Special Projects & NEMT
Vickie Trout
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