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Highlights 
SRS is a new case management solution, designed and developed by Trial 
Court Technology (TCT) within the INcite framework. SRS was designed for 
community corrections agencies, probation, court alcohol & drug programs, 
problem-solving courts, and pretrial service agencies. 

SRS is web-based and connects to the Risk Assessment System, 
Presentence Investigation Reports, Abstract of Judgment, and other INcite 
applications. 

SRS interfaces with the statewide Odyssey court case management system 
and displays the court’s chronological case summary (CCS), hearing 
information, warrants, and scanned documents. 

SRS has a scheduling feature to track community service work for agencies 
that run their own community service program. 

It also includes a Work Release feature for community corrections agencies 
to manage individuals in their work release facility including: recurring job 
schedules, one-time passes to leave the facility, and checking-in/checking-
out individuals. 

The most recent addition to SRS is its financial component, which allows 
agencies to receipt in payments and manage the accounting of all finances 
collected.  

Background 
SRS was designed to generate Department of Correction (DOC) quarterly 
community corrections reports.  It also tracks the reporting requirements 
for funding received under the HEA 1006 grant process. 

SRS collects the necessary data points for probation quarterly reporting, the 
annual reports for home detention statistics, problem-solving court 
performance measures, court alcohol & drug program data and the pretrial 
release pilot project. 

Contact 
For additional information, contact Lisa Thompson, Project Manager of SRS, 
at lisa.thompson@courts.in.gov or Kristen Banschbach, IDOC Director of 
Community Corrections, at kbanschbach@idoc.in.gov.  

 Two Deployment 
Tracks 
1. SRS will be deployed to 

all 77 community 
corrections agencies by 
December 31, 2020.  

• A Deployment 
Coordinator and 6 
full-time 
deployment staff 
will facilitate these 
efforts. 

• Pilots began in April 
2018 with Vigo, 
Greene, Grant, and 
Wayne counties. 

• Beginning July 2018, 
three separate 
deployment  
teams will 
implement SRS to 
one new agency per 
month. 

2. SRS will be offered to 
probation, problem-
solving courts, pretrial 
agencies and  
court alcohol & drug 
programs in new 
Odyssey counties. 

Eventually, the 
deployment teams will 
convert the 72 agencies 
currently using Odyssey 
Supervision to SRS. 
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