


Dear Parents(s) and/or Guardian(s):

this letter gives you hope and encouragement.

I am the mother of a son who is profoundly deaf. I remember the days after I learned of my son’s diagnosis as if it were just 

knowledge that your child is a wonderful gift and there is a bright future waiting for your child.

I’m here to say you will get through this!  There are many parents, deaf role models, and professionals here in Indiana who will 
support you and help you through this journey.

Many families say that knowing how to get started was what helped them the most.  This quick reference guide will help you 
with that process.

Here are a few steps I recommend that will help you and your family:
•     Get involved, starting today.  You know your baby best and you will always be his or her teacher, advocate and biggest fan.
      There is a lot for families to learn and do.  Read, ask questions and go to meetings/trainings. Learn about family support
       organizations and stay in close communication with the professionals who work with you and your child.
•     Know that there are a variety of opportunities available for your child and family. This is a time when many decisions are going
       to need to be made. Once again, you know your child best and can make educated decisions that are best for your child now.
      There will be decisions to make about:

                                  o      Communication opportunities (American Sign Language, Spoken English, Signed Exact English, or any
                                           combination of these)
                                  o      Which health care and early intervention providers to choose for your child
                                  o      Which educational opportunities are best for your child
                                  o      And many more……
Remember the decisions you make today are for today…they are not set in stone and they can always change as you see how the 
choices work for your child.
•     Get to know other families who have children who are deaf or hard of hearing. These parents are your most valuable resource.
       They will give you and your family information and support that only another parent can provide.  The Indiana Guide By Your
       Side program was started in 2009 to help connect families. We have trained parent guides that cover every county in the state
       of Indiana. This program is here for you!

Last, but certainly not least, enjoy your baby. These are precious times that you should cherish. Your hopes and dreams for your 

Sincerely,

Lisa Condes, Indiana Hands & Voices Guide By Your Side, Indiana Early Hearing Detection & Intervention

















Services for Children with Hearing Loss 
• Indiana	
  Early	
  Hearing	
  Detection	
  and	
  Intervention	
  (EHDI)	
  Program	
  

(317)233-­‐1264	
  
Web:	
  www.hearing.in.gov	
  	
  

• Center	
  for	
  Deaf	
  and	
  Hard	
  of	
  Hearing	
  Education	
  (CDHHE)	
  
(855)875-­‐5193	
  	
  (317)232-­‐7349	
  

Web:	
  cdhhe@isdh.in.gov	
  
• First	
  Steps	
  Early	
  Intervention	
  Program	
  

(800)	
  441-­‐7837	
  
Web:	
  www.in.gov/fssa/ddrs/2816.htm	
  

• Indiana	
  Deafblind	
  Services	
  Project	
  
(800)	
  622-­‐3035	
  

Web:	
  www.indstate.edu/blumberg/db/deafblind.htm	
  	
  
• Indiana	
  School	
  for	
  the	
  Deaf	
  

(317)	
  550-­‐4867	
  
Web:	
  www.deafhoosiers.com	
  	
  

• St.	
  Joseph	
  Institute	
  for	
  the	
  Deaf	
  –	
  Indianapolis	
  
(317)	
  471-­‐8560	
  

Web:	
  www.sjid.org/indianapolis.htm	
  
• John	
  Tracy	
  Clinic	
  

Web:	
  	
  http://www.jtc.org/	
  

Paying for Services 
• Hoosier	
  Healthwise	
  

(800)	
  889-­‐9949	
  
Web:	
  www.indianamedicaid.com	
  	
  	
  

• Children’s	
  Special	
  Healthcare	
  Services	
  (CSHCS)	
  
(800)	
  475-­‐1355	
  
Web:	
  www.in.gov/isdh/19613.htm	
  

• Gift	
  of	
  Sound	
  
(317)828-­‐0211	
  

	
   Web:	
  hearindiana.org/gift-­‐of-­‐sound	
  
• Hearing	
  Aid	
  Loaner	
  Bank	
  

(317)	
  944-­‐5612	
  
Web:	
  www.indylionsspeechhearing.com/loaner.htm	
  

• The	
  Hike	
  Fund,	
  Inc	
  
www.thehikefund.org	
  	
  

• Katie’s	
  Hear	
  to	
  Help	
  Foundation	
  
(317)	
  491-­‐2172	
  
Web:	
  www.heartohelp.net	
  	
  
	
  

	
  

• United	
  Healthcare	
  Children’s	
  Foundation	
  
(952)	
  992-­‐4459	
  
Web:	
  www.uhccf.org/	
  

• Hear	
  Now	
  Program	
  
(866)354-­‐3254	
  
Web:	
  www.starkeyhearingfoundation.org	
  

• Sertoma	
  International	
  
Web:	
  www.sertoma.org/	
  

• Lions	
  Club	
  International	
  
Web:	
  www.lionsclubs.org/EN/index.php	
  

Connecting Families to Families 
• Indiana	
  Hands	
  &	
  Voices/Guide	
  By	
  Your	
  Side	
  

(317)	
  605-­‐3885	
  
Web:	
  www.inhandsandvoices.org	
  	
  	
  

• About	
  Special	
  Kids	
  
(800)	
  964-­‐4746	
  
Web:	
  www.aboutspecialkids.org	
  

• Family	
  Voices	
  –	
  Indiana	
  
(317)	
  944-­‐8982	
  
Web:	
  www.fvindiana.org	
  

• Hear	
  Indiana	
  (AG	
  Bell	
  Chapter)	
  
(317)	
  828-­‐0211	
  
Web:	
  www.hearindiana.org	
  

• IN*SOURCE	
  
(800)	
  332-­‐4433	
  
Web:	
  www.insource.org	
  

Learning About Hearing Loss 
• National	
  Family-­‐friendly	
  websites	
  

o www.listeningandspokenlanguage.org	
  
o www.audiology.org	
  
o www.asha.org	
  
o www.babyhearing.org	
  
o www.cdc.gov/ncbddd/hearingloss/	
  	
  
o www.deafchildren.org	
  
o www.gallaudet.edu/clerc_center.html	
  
o www.handsandvoices.org	
  
o www.infanthearing.org	
  	
  
o www.letthemhear.org	
  	
  
o www.listen-­‐up.org	
  	
  
o www.nad.org	
  	
  
o 	
  www.nidcd.nih.gov/health/hearing	
  
o www.oberkotterfoundation.org	
  

	
  




