
Carrier Contact Information 
Addresses, phone numbers and websites 

 
 
Medical       Prescriptions Program 
Anthem Insurance Companies, Inc.    CVS Caremark 
P. O. Box 390       866-234-6869 
Indianapolis, IN 46206     www.caremark.com  
Customer Service: 1-877-814-9709 
TDD: 1-800-475-5462      Employee Assistance Program 
www.anthem.com      Anthem EAP 
        1-800-223-7723 
Dental        www.anthemeap.com  
Anthem Dental Complete 
Anthem Insurance Companies, Inc.    Anthem 24/7 NurseLine 
P.O. Box 390       1-888-279-5449 
Indianapolis, IN 46206 
Customer Service: 1-855-648-1413    LiveHealth Online 
TDD: 1-800-475-5462      www.livehealthonline.com   
www.anthem.com        
        ActiveHealth 
Vision        1-855-202-4219    
Anthem Blue View Vision Select     www.myactivehealth.com 
Anthem Insurance Companies, Inc.      
P. O. Box 390        
Indianapolis, IN 46206 
Customer Service: 1-877-254-9443 
TDD: 1-800-475-5462  
www.anthem.com 
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